
 
 

CTOS 1 Millionth Subscriber Contest – Full Terms and Conditions (“Terms and Conditions”) 

 

Organiser and Eligibility 

 

1. The CTOS 1 Millionth Subscriber Contest [“Contest”] is organised by CTOS Data Systems Sdn. Bhd. (247651-H), hereinafter 

referred to as “CTOS”. The Contest will run from 08/11/2019 to 30/01/2020. 

2. This Contest is open to all Malaysian residents, aged 18 years and above as of 08/11/2019 [each a “Participant”] except employees 

of CTOS, its related companies and their immediate families. 

3. CTOS reserves the right to exclude and/or disqualify Participants who are in breach of the Contest Terms and Conditions. 

 

CTOS 1 Millionth Subscriber Contest Details 

 

1. Participants must sign up for a CTOS User ID (CTOS account) and get his or her registration successfully verified between 

08/11/2019 and 30/01/2020 in order to participate in this Contest and be eligible to win prizes as specified in the Terms and 

Conditions. Existing CTOS subscribers are not eligible to participate in this Contest. 

2. There is one (1) grand prize to be won. The grand prize for this Contest is return flight tickets for two (2) persons to one of the 

following destinations in Europe, such as London, Paris, Rome, Bern and Istanbul (“Grand Prize”). The Grand Prize will be awarded 

to the one millionth new customer who registers for a CTOS User ID account. The winner of the Grand Prize may choose only one (1) 

of the destinations listed above as their Grand Prize.  

3. There are six (6) bi-weekly prizes to be won. Each bi-weekly prize consists of return flight tickets for two (2) persons to one of 

the following Asian destinations, such as Singapore, Hanoi, Bali, Yangon, Phuket and Beijing which shall be determined at CTOS’s 

sole discretion (‘Bi-weekly Prize”). One (1) Bi-weekly Prize winner will be selected every two (2) weeks via an automated system 

throughout the duration of the Contest period. The Bi-weekly Prizes are fixed destinations in the two-week draw cycle as stated in 

the table below. 

 

Type of Prize Prize (Destination) Winner Announcement 
Dates 

Grand Prize x 1 Europe (London, Paris,  
Rome, Bern or Istanbul) 

07/02/2020  
(subject to change) 

Bi-Weekly x 1 Singapore (November 2019) 29/11/2019 

Bi-Weekly x 1 Phuket (November 2019) 13/12/2019 

Bi-Weekly x 1 Hanoi (December 2019) 27/12/2019 

Bi-Weekly x 1 Yangon (December 2019) 10/01/2020 

Bi-Weekly x 1 Bali (January 2020) 24/01/2020 

Bi-Weekly x 1 Beijing (January 2020) 07/02/2020 

 

5. A Participant may only win one (1) Bi-weekly Prize once. Participants who sign up between 08/11/2019 and 30/01/2020 are 

eligible to win any Bi-weekly Prize until the end of the Contest period, as long as they have not won any prize in the previous draws. 

6. All flight tickets awarded as prizes will be Economy Class (depart from Kuala Lumpur and return to Kuala Lumpur). Winners may 

choose travel dates within non-peak travel period as determined by CTOS. Winners must complete their travel by 30th June 2020. 



7. All flight tickets can only be redeemed with CTOS’s appointed travel agency and subjected to additional terms and conditions by 

the appointed travel agent. Failure to redeem the prizes within the said period will result in the prizes being forfeited and/or 

become invalid and/or unusable for redemption.  

8. The results of the Contest will be announced on CTOS’s official Facebook page. CTOS will notify the Contest winners by email and 

telephone. 

 

Rights of CTOS 

 

1. CTOS reserves the right to vary the Terms and Conditions at any time without prior notice. 

2. CTOS reserves the right at its absolute discretion to vary, postpone, re-schedule and/or extend the Contest period and/or 

cancel/terminate the Contest at any time without prior notice. 

3. CTOS reserves the right at its absolute discretion to substitute the prize with that of similar value, at any time without prior notice. 

The prize is non-transferable and is given on an “as is” basis and is not exchangeable for cash, credit and any other item or voucher 

in part or in full. 

4. By participating, all Participants agree and acknowledge that all intellectual property rights thereto shall belong to CTOS and each 

Participant consents to the use, processing and/or disclosure by CTOS of the Participant’s information for the purposes of the 

Contest. 

 

Data Protection 

By participating in the Contest, the Participant is giving his/her consent to CTOS and any of its group members as required under the 

Personal Data Protection Act 2010 and / or Credit Reporting Agencies Act 2010 to process the Participant’s information for purposes 

of the Contest. This includes but is not limited to disclosing the Participant’s name to the general public if and when the Participant 

becomes a winner in the Contest or participates in CTOS events by publishing the Participant’s name, photographs and other 

information without compensation for advertising and publicity purposes. 

 


